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                        REPAIR AUTHORISATION                  RA No.:       

COMPANY DETAILS  




  
 
 DATE:
     
Company Name:
        



BCA Account No.:
      
Address:          

     
Suburb:


     
State:


     


Post Code:
     
Contact Name:

     
Phone Number:

     
Fax Number:

     
Email:


     
Return Address:
Address:

     
Suburb:


      





State


     




Post Code:
     
Attention:

     



Contact Number:
     





Product Information:
Brand of Product:
     
Model:


     
Serial Number:

     
BCA Invoice Number:
     


Invoice Date:
     
Reason for Return:
type in detailed description of problem/fault here.
Is the fault:

 FORMCHECKBOX 
Consistent
 FORMCHECKBOX 
Inconsistent
Is the product under warranty?
 FORMCHECKBOX 
Yes    FORMCHECKBOX 
No    FORMCHECKBOX 
Unsure 

Return completed form to: BCA  Fax: 02 9585 0822, email: returns@barcodeaustralia.com.au
Barcode Australia Repair Authorisation (RA)

Terms and Conditions

1. An RA form must be submitted for each product sent for repair.

2. Dead on Arrival products MUST have an RA form submitted within 7 days of receiving the product.

3. Return Authorisation numbers are valid for 14 working days only

4. If products are found not to be faulty, an administration fee of $55.00 (ex GST) will be charged.

5. Quote/Inspection fee of $75.00 (ex GST) will be charged for all repairs outside of the products warranty period/conditions. (not applicable if the quote for repair is accepted)

6. If Quote for Repair is not accepted after 14 working days from date of quote, then item will be returned to sender and the Quote/Inspection fee (refer point 5 above) will become due and payable.

7. Labour for repairs will be charged at a minimum rate of $95.00 (ex GST) per hour or part thereof.

8. Barcode Australia (BCA) is not responsible for the freight/shipping costs of goods returned to us or our agents for repair.

9. All warranty repairs will be carried out as per the Manufacturer’s instructions.

10. BCA takes no responsibility for any data, user data or settings which may be removed or lost during evaluation, testing or as repairs are carried out.

11. BCA is not responsible for any damage caused during transit/shipping or through the use of improper packaging – where possible it is preferable to use the original packaging.

12. BCA reserves the right to return to the sender any product shipments which do not comply to BCA’s terms and conditions of repair and return.

13. If any product is rejected due to non-compliance of BCA’s terms and conditions then the product will be returned to the sender at the sender’s expense.

14. If the reason for the repair/fault/return is not fully explained in such a way that the problem is not clearly evident to BCA, then BCA reserves the right to return the product to the sender at the sender’s expense.

15. Any product returned for repair without a completed RA form will not be accepted and will be returned to the sender at their expense.

Barcode Australia Pty Ltd  ABN 67 060 254 319

Phone Toll Free: 1800 88 11


Fax: 02 9585 0822



Email: returns @barcodeaustralia.com.au
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